
Soldier Arrives  at Gentry 
for Hearing Screening 

and DD 2216 or DD2215 
is started 

Audiology informs 
Soldier to Return to 

Gentry Audiology Clinic 
to conduct 2nd hearing 

Screening within 30 
days (DD 2216) 

No further action 
required. MEDPROS 

UPDATED. 

Significant Hearing  
Change is 

Confirmed at 2nd 
Hearing Screening 

RMC contacts 
Soldier with appt 

for Network 
audiologist 

Network audiologist 
sends exam results by 
fax to RMC at 913-684-

6311. 
 

After appt with 
PCM, Soldier 

returns as a walk-in 
to Gentry 

Audiology Clinic to 
re-establish 

baseline of hearing 
& MEDPROS 
UPDATED. 

 

Hearing Tests are done as walk-ins 
at Gentry Clinic,  M-F from 0730 - 

1200 or  through appointments on 
 Tue and Thurs from 1300 - 1430.  

Phone Munson Call Center at 
(913) 684-6250  to make an 

appointment 

MUNSON ARMY HEALTH CENTER ACTIVE DUTY HEARING SCREENING PROCESS 

Questions and/or Concerns: Kendra Mack, LPN, Hearing Conversation Technician – 913-684-6542 

Abbreviations List 
HB: Hearing Booth 

Appt: Appointment 
PCM: Primary Care Manager 
RMC: Referral  Mgmt  Center 
OHN: Occupational Health            
Nurse 
c/o : complaint of 

Is there a 
Significant 

Hearing 
Change? 

NO 

YES 

Is there a 
Significant 

Hearing 
Change? 

YES 

NO 

Before leaving Gentry, 
Soldier instructed to  
contact Call Center 
(913) 684-6250  & 

make appt with PCM 

Soldier goes to appt 
with PCM who 

examines ears  & 
confirms hearing 

screening findings 
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Referral 
Management 
Center (RMC) 

receives Referral 
and  makes  

Network Audiology 
appt for Soldier 

Soldier goes to appt and 
takes a copy of the 
hearing screenings 

 (DD 2216) 
to the Audiologist to 

confirm results 

RMC contacts Soldier 
and makes a follow-up 
appt for Soldier with 

PCM for review of 
Network Audiology  

evaluation 

PCM enters Referral 
for  Network  
“Readiness” 

audiology evaluation 

   Completed every year (will go amber at 13 months ) as of 28 Aug 12 

Soldier Returns as 
instructed for 2nd 
Hearing Screening 

Soldier goes to appt 
with PCM who 

reviews results and 
enters profile in 

 e-Profile if needed 

Soldier Actions ____ 

MTF Actions …….. 

 

Hearing Conservation 
staff exams Soldier’s 

Ear canal 

Is there  
earwax 

impaction or 
c/o symptoms? 

YES 

NO 

OHN sends T-Con 
to PCM requesting 

Network 
Audiology referral 


